
uf]s'nu+ufufpFkflnsf 

ufpFsfo{kflnsfsf] sfof{no 

/:gfn', /fd]5fk 

afudtL k|b]z, g]kfn 

 

;]jf k|jfxj8fkq (Service Delivery Charter) 
l;=

g+= 

;]jf ;'ljwfsf] gfd cfjZos kg]{ sfuhftx? lhDd]jf/ zfvf 

÷clwsf/L  

nfUg] ;do nfUg] z'Ns 

jf b:t'/ 

ph'/L ;'Gg] kbflwsf/L  

! pkef]Qmf ;ldltsf] 

a}+s vftf vf]Ng] 

l;kmfl/; 

➢ pkef]Qmf ;ldltsf] lgj]bg . 

➢ a}+s vftf vf]Ng] ;DaGwdf ePsf] pkef]Qmf 

;ldltsf] a}7ssf] lg0f{osf] k|ltlnkL . 

➢ p=;=sf] ;a} sfo{;ldltsf] g]kfnL gful/stf 

k|df0fkqsf] k|ltlnkL . 

➢ vftf ;~rfnsx?sf] kf;kf]6{ ;fO{{hsf] kmf]6f] 

@ k|lt . 

➢ ;DalGwt a}+ssf] vftf vf]Ng] ;DaGwL 

sfuhftx? . 

➢ pkef]Qmf ;ldltsf] 5fk 

k|zf;g of]hfgf tyf 

cg'udg zfvf 

;f]lx lbg lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

?=#)).– 

@ of]hgfx?sf] ;Demf}tf ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ufpF;efaf6 :jLs[t ePsf] of]hgf x'g'kg]{ . 

➢ pkef]Qmf ;ldlt u7g ePsf] cfde]nfsf] 

lg0f{osf] k|ltlnkL . 

➢ pkef]Qmf ;ldlt ;b:ox?sf] g]kfnL 

gful/stf k|df0fkqsf] k|ltlnkL . 

➢ pkef]Qmf ;ldlt btf{ k|df0fkqsf] k|ltlnkL . 

➢ ;DalGwt k|fljlwsaf6 of]hgfsf] ;DaGwdf 

tof/ u/]sf] nfut cg'dfg Pj+ l8hfO{g . 

➢ j8fsf] l;kmfl/z . 

➢ of]hgf ;~rfng ug'{k"j{sf] cj:yfsf] kmf]6f] . 

➢ p=;= u7g u/]sf] k|lta]bg -j8fsfof{no af6_ 

k|zf;g of]hfgf tyf 

cg'udg zfvf 

;f]lx lbg lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



➢ of]hgf ;Demf}tf kmf/d 

# of]hgfx?sf] /sd 

e'QmfgL 

➢ pkef]Qmf ;ldlts]f lgj]bg . 

➢ of]hgf ;DkGg ePsf] egL pkef]Qmf 

;ldltsf] a}7saf6 ePsf] lg0f{osf] k|ltlnkL 

. 

➢ % nfv eGbf dflysf] cfof]hgfdf cfof]hgf 

:yndf /flvPsf] ;'rgfkfl6sf] kmf]6f] . 

➢ r]ssf] kmf]6f] slk 

➢ ;DalGwt k|fljlwsaf6 tof/ kf/]sf] d"Nof+sg 

k|ltj]bg / sfo{;DkGg k|ltj]bg . 

➢ of]hgf ;~rfng k"j{, ;~rfngsf] cj:yf / 

;DkGg kZrftsf] kmf]6f] . 

➢ ;fj{hlgs kl/If0f kmf/fd . 

➢ cfof]hgfsf] ef}lts tyf ljlQo k|ult 

k|ltj]bg . 

➢ cg'udg tyf d"Nof+sg ;ldltsf] l;kmfl/; . 

➢ j8f:t/sf] cg'udg ;ldltsf] l/kf]6{ . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ of]hgf ;Demf}tf tyf sfof{b]z  . 

➢ /sd vr{ ul/Psf aLn e/kfO{x? . 

k|zf;g of]hfgf tyf 

cg'udg zfvf 

;f]lx lbg lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

$ pkef]Qmf ;ldltsf] 

a}+s vftf aGb ug]{ 

l;kmfl/; 

➢ pkef]Qmf ;ldltsf] lgj]bg . 

➢ a}+s vftf aGb ug]{ ;DaGwdf pkef]Qmf 

;ldltaf6 ePsf] lg0f{osf] k|ltlnkL . 

➢ j8fsf] l;kmfl/z . 

k|zf;g of]hfgf tyf 

cg'udg zfvf 

;f]lx lbg lgz'Ns  k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

% JolQmut 36gf 

btf{sf ;Ssn 

sfuhft k|df0fLs/0f 

➢ lgj]bg . 

➢ k|df0fLs/0f ug'{kg]{ ;Ssn sfuhftx? 

k|d'v k|zf;sLo 

clws[t jf lghn] 

tf]s]sf] clws[t 

;f]lx lbg %))÷– k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

^ ;+3 ;+:yf btf{  ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;+:yfsf kbflwsf/Lx?sf] ljj/0f . 

➢ ;+:yfsf] ljwfg jf lgodfjnL # k|lt . 

➢ ;+:yfsf ;b:ox?sf] g]kfnL gful/stf 

k|df0fkqsf] k|ltlnkL . 

➢ ;+:yf ef8fdf a:g] eP ;Demf}tf kq / axfn s/ 

lt/]sf] /l;b . 

;fdflhs tyf cfly{s 

ljsf; zfvf 

;f]lx lbg १०२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



➢ ;+:yfsf kbflwsf/Lx?sf] rfn' cf=j= ;Ddsf] 

dfnkf]t / 3/ hUuf s/ lt/]sf] /l;b . 

➢ ;+:yfsf kbflwsf/Lx?sf] xfnsf] rfnrng 

;DaGwL j8f ;h{ldg d'r'Nsf . 

➢ j8f sfof{nosf] l;kmfl/; . 

& ;+3 ;+:yf gljs/0f ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;+:yf ef8fdf a:g] eP ;Demf}tf kq / rfn' 

cf=j= ;Ddtsf] axfn s/ lt/]sf] /l;b . 

➢ ;+:yfsf kbflwsf/Lx?sf] rfn' cf=j= ;Ddsf] 

dfnkf]t / 3/ hUuf s/ jf PsLs[t ;Dklt s/ 

lt/]sf] /l;b . 

➢ ;+:yfsf] k|ult k|ltj]bg . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ ufpFsfo{kflnsfsf] sfof{nosf] cg'udg k|ltj]bg . 

➢ ;+:yfsf] ljut tLg cf=j=sf] n]vfk/LIf0f k|ltj]bg 

. 

;fdflhstyf cfly{s 

ljsf; zfvf  

# lbg leq ५२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

* Joj;fo btf{ ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL . 

➢ ljb]zLsf] xsdf /fxfbgLsf] k|dfl0ft k|ltlnlk 

jf ;DalGwt b'tfjf;sf] lghsf] kl/ro v'Ng] 

l;kmfl/; . 

➢ Joj;foLsf] @ k|lt kf;kf]6{ ;fO{hsf] kmf]6f] . 

➢ 3/ axfn ;Demf}tf / axfn s/ lt/]sf] /l;b 

.  

➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

jf PsLs[t ;Dklt s/  lt/]sf] /l;b . 

➢ :yfgLo txsf] gfddf btf{ gu/L Kofg jf 

cGo lgsfodf btf{ u/L Joj;fo btf{ u/]sf] 

xsdf Kofg btf{ tyf Joj;fo btf{sf] 

k|df0fkqsf] k|dfl0ft k|ltlnkL  . 

➢ j8f ;h{ldg d'r'Nsf -cfjZos ePdf_ 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ nfnk'hf{sf] kmf]6f]skL 

;fdflhs tyf cfly{s 

ljsf; zfvf 

# lbg leq १०२०/- 

 

 

 

 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

( Joj;fo gjLs/0f ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ Joj;fo btf{ k|df0fkq . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

;fdflhs tyf cfly{s 

ljsf; zfvf 

;f]lx lbg ५२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



lt/]sf] /l;b . 

➢  rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

tyf PsLs[t ;Dklt s/ lt/]sf] /l;b 

➢ s/r'Stf k|df0f kqsf] k|ltlnlk . 

 

!) ;xsf/L btf{ ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;~rfns ;ldltsf kbflwsf/Lx?sf] kmf]6f] 

;lxtsf] ljj/0f . 

➢ ;xsf/L ;+:yf u7g ug]{ ;DaGwdf ePsf] 

e]nfsf] lg0f{osf] k|ltlnkL . 

➢ ;b:ox?sf] ljj/0f . 

➢ ;b:ox?s]f g]kfnL gful/stfsf] k|df0fkqsf] 

k|ltlnkL . 

➢ ;+rfns ;ldltsf] lg0f{o . 

➢ ;xsf/L ;+:yfsf] ljwfg # k|lt . 

➢ ;xsf/L ;+:yf u7g ;DaGwL cGo sfuhftx? 

. 

➢ j8f sfof{nosf] l;mfl/z . 

;fdflhs tyf cfly{s 

ljsf; zfvf 

# lbg leq २०२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!! ;xsfl/ glas/0f  ➢ ;fwf/0f ;efsf] dfO{gf]6  

➢ cl86 l/kf]6 

➢ ;b:o laa/0f 

➢ s/r'Stf  

➢ Kofg g+Da/ 

;fdflhs tyf cfly{s 

ljsf; zfvf 

# lbg leq s[lif ;xsfl/ 

?=%@)÷– 

C0f ;xsf/L 

?=!)@) 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!@ ejg lgdf{0f gSzf 

kf; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ lgdf{0f x'g] ejgsf] gSzf yfg @ . 

➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

lt/]sf] /l;b . 

➢ 3/wgLsf] g]kfnL gful/stf k|df0fkqsf] 

k"jf{wf/ ljsf; tyf 

jftfj/0f Joj:yfkg 

zfvf 

# lbg uf]s'nu+uf 

ufpFkflnsfsf] 

cfly{s P]g, 

@)*) n] tf]s] 

adf]lhd 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



k|ltlnkL . 

➢ lsQf g+ :ki6 ePsf] hUufwgL k|df0fk"hf{sf] 

k|ltlnkL  . 

➢ 6«]; gSzf . 

➢ gSzf agfpg] OlGhlgo/sf] ;"lrs[t 

k|df0fkqsf] k|ltlnkL . 

➢ 3/wgLsf] kf;kf]6{ ;fO{hsf] kmf]6f] @ k|lt . 

➢ gSzfdf ;]km\6L 6\of+s / ;f]slk6 ;d]t :ki6 

b]lvPsf] sfuhft . 

➢ cGo . 

!# ljleGg s/, b:t'/ / 

z'Ns ;+sng -;Dklt 

s/, 3/ axfn s/, 

;jf/L ;fwg s/, 

;]jf z'Ns, b:t'/, 

lj1fkg s/, ko{6g 

z'Ns,dgf]/~hg s/, 

lgsf;L s/ Pj+ z'Ns 

cflb_ 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ cfly{s P]gn] tf]sf] adf]lhdsf] s/, b:t'/ Pj+ 

z'Ns lt/]sf] /l;b . 

➢ cGo cfjZos sfuhftx? . 

k|zf;g of]hfg tyf 

cg'udg zfvf 

t'?Gt uf]s'nu+uf 

ufpFkflnsfsf] 

cfly{s P]g, 

@)*) n] tf]s] 

adf]lhd 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!$ ;fj{hlgs lgdf{0f 

sfo{sf] æ3Æ au{sf] 

Ohfht kq hf/L 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ lgj]bssf] g]kfnL gful/stf k|df0fkqsf] 

k|ltlnkL . 

➢ g]kfn ;/sf/sf]axfnjfnf d]sflgsn 

OlGhlgo/af6 tkzLnsf d]lzg/L 

tyfpks/0fx? ;DalGwt 7]s]bf/sf] 

:jfldTjdf ePsf] k|dfl0ft sfuhftx? . 

s_ n]jn d]lzg ! yfg 

v_ jf6/ kDk ! yfg  

u_ s+ls|6 ldSr/ ! yfg  

3_ efO{a|]6/ ! yfg 

➢ d]lzg/L cf}hf/ jLdf ul/Psf] sfuhft . 

➢ Ps hgf ;a OlGhlgo/ jf OlGhlgol/Ë 

sG;N6]G;Lsf] k|fljlws ;]jf k'¥ofpg] Uof/]G6L 

kq . 

➢ Ps nfv eGbf dflysf] r'Qmfk'FhL ePsf] 

k"jf{wf/ ljsf; tyf 

jftfj/0f Joj:yfkg 

zfvf 

lgodfg';f/ १५०२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



pBf]u btf{ k|df0f kq . 

➢ d]lzg cf}hf/ btf{ ePsf] b'O{ jif{ ;Dd ga]Rg] 

egL ul/Psf] k|ltj4tf kq . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

tyf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ Joj;fo s/ lt/]sf] /l;b . 

➢ cGo sfuhftx? . 

!% ;fj{hlgs lgdf{0f 

sfo{sf] æ3Æ au{sf] 

Ohfht kq gjLs/0f 

➢ Joxf]/f v'n]sf] lgj]bg kmf/fd . 

➢ s/ r'Qmf k|df0fkq . 

➢ ljut cf=j=sf] n]vfk/LIf0f k|ltj]bg . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

tyf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ ufpFkflnsf lgdf{0f Joj;foL ;+3sf] l;kmfl/; 

kq . 

k"jf{wf/ ljsf; tyf 

jftfj/0f Joj:yfkg 

zfvf 

;f]lx lbg ७०००/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!^ ;fj{hlgs lgdf{0f 

sfo{sf] æ3Æ au{sf] 

Ohfht kqsf] 

gfd;f/L 

➢ v/Lb ug]{ / ljs|L ug]{sf] ;+o'Qm lgj]bg . 

➢ v/Lb ug]{ / ljs|L ug]{sf] g]kfnL gful/stfsf] 

k|df0fkq . 

➢ Kofg gfd;/L u/]sf] k|df0fkq . 

➢ s/ r'Qmf k|df0fkq . 

➢ ljut cf=j=sf] n]vfk/LIf0f k|ltj]bg . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

tyf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ cGo sfuhftx? . 

k"jf{wf/ ljsf; tyf 

jftfj/0f Joj:yfkg 

zfvf 

# lbg leq २५००/- 

 

 

 

 

 

 

 

 

 

 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!& ;fj{hlgs lgdf{0f 

sfo{sf] æ3Æ au{sf] 

Ohfht kq vf/]hL 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

tyf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

k"jf{wf/ ljsf; tyf 

jftfj/0f Joj:yfkg 

zfvf 

# lbg leq ७०००/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



➢ cGo sfuhftx? . 

!* h]i7 gful/s 

kl/ro kq ljt/0f 

➢ Joxf]/f v'n]s]f lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ h]i7 gful/ssf] kf;kf]6{ ;fO{hsf] kmf]6f] @ 

k|lt . 

➢ a;fO{;/L cfPsf] eP a;fO{;/fO{ btf{ 

k|df0fkqsf] k|ltlnkL . 

;fdflhs tyf cfly{s 

ljsf; zfvf 

;f]lx lbg lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

!( ckfË kl/ro kq 

ljt/0f  

➢ Joxf]/f v'n]s]f lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ d]l8sn ;'kl/6]G8]G6sf] l;kmfl/; . 

➢ ckfËtf ePsf] b]lvg] kmf]6f] . 

➢ ckfËtf ePsf] JolQmsf] kf;kf]6{ ;fO{hsf] 

kmf]6f] @ k|lt . 

➢ a;fO{;/L cfPsf] eP a;fO{;/fO{ btf{ 

k|df0fkqsf] k|ltlnkL . 

➢ gful/Stf k|df0f kq glnPsf] eP hGd btf{ 

k|df0f kq . 

;fdflhs tyf cfly{s 

ljsf; zfvf 

;f]lx lbg lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

@) cfkt\sfnLg p4f/ 

/ /fxt 

➢ cfktsfnLg cj:yfsf] hfgsf/L / ;Dej eP 

;f] sf] lgj]bg . 

➢ cGo cfjZos sfuhftx? . 

;fdflhs tyf cfly{s 

ljsf; zfvf 

t'?Gt lgz'Ns k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

@! 9'+uf, lu§L, afn'jf, 

df6f] v/L9'Ëf, tyf 

:n]6 h:tf j:t'sf] 

;j]{If0f tyf 

pTvg\g cg'dlt  

➢ Joxf]/f v'n]sf] ljj/0f . 

➢ g]kfnL gful/stfsf] k|df0fkqsf] k|ltlnkL . 

➢ 9'+uf, lu§L, afn'jf, g'g, df6f] v/L9'Ëf, tyf 

:n]6 h:tf j:t'sf] ;j]{If0f ug]{ :yfgsf] gSzf 

;lxtsf] ljj/0f . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

lt/]sf] /l;b . 

➢ pTvgg ug{ rfxg] ;+:yfsf] btf{ k|df0fkqsf] 

k|zf;g of]hfg tyf 

cg'udg zfvf 

# lbg leq ५०००/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



k|ltlnkL . 

➢ 9'+uf, lu§L, afn'jf, g'g, df6f] v/L9'Ëf, tyf 

:n]6 h:tf j:t'sf] ;j]{If0fsf] ;+efJotf 

cWoog k|ltj]bg . 

➢ k|f/lDes jftfj/0f d'Nof+sg tyf jftfj/0fLo 

k|efj d'Nof+sg k|ltj]bg . 

➢ vfgL tyf e"ue{ ljefusf] :jLs[tL 

@@ 9'+uf, lu§L, afn'jf, 

df6f], v/L9'Ëf, 

tyf :n]6 h:tf 

j:t'sf] ;j]{If0f 

tyf pTvg\g ug]{ 

;+:yf btf{ 

➢ Joxf]/f v'n]sf] ljj/0f . 

➢ g]kfnL gful/stfsf] k|df0fkqsf] 

k|ltlnkL . 

➢ ljb]zLsf] xsdf /fxfbfgLsf] k|dfl0ft 

k|ltlnlk jf ;DalGwt b'tfjf;sf] 

lghsf] kl/ro v'Ng] l;kmfl/; . 

➢ ;+:yfsf] k|jGwkq, lgodfjnL jf ljwfg 

@ k|lt . 

➢ ;+:yfsf] % jif]{ Joj;flos of]hgf . 

➢ ;+:yfsf] ef}lts tyf lhG;L ;fdfg / 

hgzlQmsf] ljj/0f . 

➢ 9'+uf, lu§L, afn'jf, g'g, df6f] v/L9'Ëf, 

tyf :n]6 h:tf j:t'sf] ;j]{If0f ug]{ 

:yfgsf] gSzf ;lxtsf] ljj/0f . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j=;Ddsf] dfnkf]t / 3/hUuf 

s/ tyf PsLs[t ;Dklt s/ lt/]sf] 

/l;b . 

➢ cGo cfjZos sfuhftx? . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ ;~rfnssf] kf;kf]6{ ;fO{hsf] kmf]6f] @ 

k|zf;g of]hfg tyf 

cg'udg zfvf 

# lbg leq १५०००/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 



k|lt . 

➢ vfgL tyf e"ue{ ljefusf] :jLs[tL 

➢ jg ljefusf] :jLs[tL 

@# 9'+uf, lu§L, afn'jf, 

g'g, df6f], v/L9'Ëf, 

tyf :n]6 h:tf 

j:t'sf] ;j]{If0f 

tyf pTvg\g ug]{ 

;+:yfsf] gjLs/0f 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;+:yfsf] cfufdL % jif{sf] Joj;flos 

of]hgf . 

➢ axfn ;Demf}tfsf] k|ltlnkL / axfn s/ 

lt/]sf] /l;b . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/hUuf 

s/ tyf PsLs[t ;Dklt s/ lt/]sf] 

/l;b . 

➢ ljut cf=j=sf] n]vfk/LIf0f k|ltj]bg . 

➢ cGo cfjZos sfuhftx? . 

k|zf;g of]hfg tyf 

cg'udg zfvf 

# lbg leq २५२०/- k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

@$ dfly pNn]v 

gePsf ;a} sfo{ 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ lgj]bssf] g]kfnL gful/stfsf] k|df0fkqsf] 

k|ltlnkL / lgj]bs ;+:yf eP ;+:yf btf{sf] 

k|df0fkqsf] k|ltlnkL . 

➢ ;+:yfsf] xsdf ;+:yfsf] k|aGwkq, lgodfjnL 

jf ljwfg . 

➢ j8f sfof{nosf] l;kmfl/; . 

➢ j8f ;h{ldg d'r'Nsf . 

➢ cGo sfuhftx? . 

;DalGwt zfvf # lbg leq uf]s'nu+uf 

ufpFkflnsfsf] 

cfly{s P]g, 

@)*) n] tf]s] 

adf]lhd 

k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

@% j8fn] ug]{ jfx]sf 

cGo dxTjk"0f{ 

l;kmfl/z 

ufpFkflnsfn] ug'{ 

k/]df  

➢ lgj]bg  

➢ j8fsf] l;kmfl/z . 

➢ l;kmfl/zsf] k|s[lt cg';f/ cfjZjos cGo 

sfuhftx? . 

;DalGwt zfvf ;f]lx lbg ?= %))÷– k|d'v k|zf;sLo clws[t 

÷pkfWoIf÷cWoIf 

 

 

s[lif ;d'x btf{ ➢ Aoxf]/f v'n]sf] lga]bg  

➢ j8f sfof{nosf] l;kmfl/; 

;DalGwt zfvf  ;f]lx lbg  ?=@@)÷– k|d'v k|zf;sLo clws[t  



@^ 

 

 

 

 

 

➢ sfof{nosf] xg';'lr kmf/d  

➢ ;d'xn] dfO{gf]6df u/]sf] lg0f{o  

➢ labfg 

➢ gful/Stfsf] k|ltlnlk  

➢ nfnk'hf{ sf] k|ltlnlk 

 

@& 

 

 

 

 

s[lif ;d'x 

glas/0f  

➢ Aoxf]/f v'n]sf] lga]bg 

➢ ;d'xsf] dfO{gf]6sf] lg0f{o 

➢ s/r'Stfsf] k|df0f kqsf] k|ltlnlk 

;DalGwt zfvf ;f]lx lbg ?=!@)÷– k|d'v k|zf;sLo clws[t  

 

@* 

 

 

 

 

ph'/L tyf laafb 

btf{ 

➢ Aoxf]/f v'n]sf] lga]bg 

➢ gful/Stfsf] k|ltlnkL 

➢ If]qflwsf/ leqsf] laafb dfq btf{ x'g] 

➢ laafb cg';f/sf] cfaZos sfuhft 

➢ xb Dofb x]g{ / xsb}of ePsf] lgj]bg 

Goflos ;ldlt ph'/L, ljjfbsf] 

sf] lsl;d 

cg';f/ 

?=!))÷– pkfWoIf÷Goflos ;ldlt 

 


