
Uff]s'nu+uf ufpFkflnsf 

======== g+ j8f sfof{no 

 

;]jf k|jfx j8fkq (Service Delivery Charter) 

 

l;=g+= ;]jf ;'ljwfsf] gfd cfjZos kg]{ sfuhftx? lhDd]jf/ 

clwsf/L  

nfUg] ;do nfUg] z'Ns jf 

b:t'/ 

ph'/L ;'Gg] kbflwsf/L 

/ lgsfo 

! j8fleqsf ef}lts 

k"jf{wf/sf] ;/+If0f 

tyf dd{t ;Def/ 

➢ 6f]n ljsf; ;+:yf÷pkef]Qmf ;ldltsf] Joxf]/f 

v'n]sf] lgj]bg . 

➢ ;+/If0f tyf dd{t ;Def/ ug'{kg]{ sfdsf] ljj/0f 

. 

j8f cWoIf÷j8f 

;lrj÷ ;DalGwt 

kmfF6sf sd{rf/L 

ufpFsfo{kflnsf 

af6 :jLs[lt 

ePkl5 t'?Gt  

lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

@ hGd btf{ ➢ Joxf]/f v'Ng] u/L ljj/0f e/]sf] ;"rgf kmf/fd . 

➢ afnaflnsfsf] afa'÷cfdfsf] g]kfnL 

gful/stfsf] k|ltlnkL . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

jf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ c:ktfndf hGd ePsf] xsdf ;DalGwt 

c:ktfnn] hGd k|dfl0ft u/]sf] kl/rokqsf] 

k|ltlnkL . 

➢ cGo ufFpkflnsf jf gu/kflnsfaf6 a;fO{;/L 

cfPsf] eP a;fO{;/fO{ btf{ k|df0fkqsf] 

k|ltlnkL . 

➢ lgj]bssf] x:tfIf/ ;lxtsf] lgj]bg . 

:yfgLo 

kl~hsflwsf/L÷ 

j8f ;lrj 

;f]xL lbg #% lbg leq eP 

lgz'Ns / Tof] 

eGbf kl5 eP 

?=%).– 

k|ltlnlk !))÷– 

j8f ;lrj ÷j8f 

cWoIf 

# d[To" btf{ ➢ Joxf]/f v'Ng] u/L ljj/0f e/]sf] ;"rgf kmf/fd . 

➢ d[tssf] gful/stf / ;"rgf lbg cfpg]sf] 

g]kfnL gful/stf k|df0fkqsf] k|ltlnkL . 

➢ d[ts ;Fu ;DaGw hf]l8g] k|df0fkq . 

➢ ;"rgf lbg] JolQmsf] gful/stf gePdf  :yfgLo 

;h{ldg d'r'Nsf . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

:yfgLo 

kl~hsflwsf/L÷ 

j8f ;lrj 

;f]xL lbg #% lbg leq eP 

lgz'Ns / Tof] 

eGbf kl5 eP 

?=%)÷– 

k|ltlnlk !))÷– 

j8f ;lrj ÷j8f 

cWoIf 



➢ cGo ufFpkflnsf jf gu/kflnsfaf6 a;fO{;/L 

cfPsf] eP a;fO{;/fO{ btf{ k|df0fkqsf] 

k|ltlnkL . 

➢ lgj]bssf] x:tfIf/ ;lxtsf] lgj]bg . 

$ ljjfx btf{ ➢ b'nfxf b'nxL b'j} pkl:yt eO{ Joxf]/f   

v'Ng] u/L ljj/0f e/]sf] ;"rgf kmf/fd . 

➢ b'nfxf–b'nxLsf] gful/stfsf] 

k|df0fkq÷hGdbtf{ k|df0fkqsf] k|ltlnkL . 

➢ b'nxLsf] gful/stf gePdf 

afa'÷cfdf÷bfh'efO{sf] g]kfnL gful/stfsf] 

k|df0fkqsf] k|ltlnlk . 

➢  rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ cGo ufFpkflnsf jf gu/kflnsfaf6 a;fO{;/L 

cfPsf] eP a;fO{;/fO{ btf{ k|df0fkqsf] 

k|ltlnkL . 

➢ lgj]bssf] x:tfIf/ ;lxtsf] lgj]bg . 

:yfgLo 

kl~hsflwsf/L÷ 

j8f ;lrj 

;f]xL lbg #% lbg leq eP 

lgz'Ns / Tof] 

eGbf kl5 eP 

?=%).– 

k|ltlnlk !))÷– 

j8f ;lrj ÷j8f 

cWoIf 

% a;fO{;/fO{  btf{ ➢ Joxf]/f v'Ng] u/L ljj/0f e/]sf] ;"rgf kmf/fd . 

➢ gful/stfsf] k|df0fkqsf] k|ltlnkL . 

➢ a;fO{ ;/fO{ u/L hfg] cfpg] kl/jf/sf] ljj/0f 

.  

➢ hxfF hfg] xf] To; 7fpFsf] hUufwgL k|df0fk""hf{ .  

➢ a;fO{ ;/fO{ u/L cfpg]sf] xsdf a;fO{ ;/fO{ 

u/L NofPsf] k|df0fkq . 

➢ hfg]–cfpg] ;a} JolQmsf] gful/stf÷ 

hGdbtf{sf] k|ltlnlk . 

➢ rfn' cf=j= ;Dd 3/ hUuf / dfnkf]t s/ 

lt/]sf] /l;b. 

➢ lgj]bssf] x:tfIf/ ;lxtsf] lgj]bg . 

:yfgLo 

kl~hsflwsf/L÷ 

j8f ;lrj 

;f]xL lbg #% lbg leq eP 

lgz'Ns / Tof] 

eGbf kl5 eP 

?=%).– 

k|ltlnlk !))÷– 

j8f ;lrj ÷j8f 

cWoIf 

^ ;DaGw ljR5]b btf{ ➢ Joxf]/f v'Ng] u/L ljj/0f e/]sf] ;"rgf kmf/fd . 

➢ cbfntaf6 ;DaGw ljR5]b ePsf] km};nfsf] 

k|dfl0ft k|ltlnlk . 

➢ kltkTgLsf] gful/stf k|df0fkqsf] k|ltlnlk !÷! 

k|lt . 

:yfgLo 

kl~hsflwsf/L÷ 

j8f ;lrj 

;f]xL lbg #% lbg leq eP 

lgz'Ns / Tof] 

eGbf kl5 eP 

?=%).– 

k|ltlnlk !))÷– 

j8f ;lrj ÷j8f 

cWoIf 



➢ rfn' cf=j= ;Dd 3/ hUuf / dfnkf]t s/ jf 

PsLs[t ;DklQ s/ lt/]sf] /l;b. 

& ;fdflhs ;'/Iff eQf 

kfpg nfeu|fxLdf 

gfd ;dfj]z ug]{  

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;fdflhs ;'/Iff kfpg of]Uo nfeu|fxLsf] g]kfnL 

gful/stfsf] k|ltlnkL . 

➢ a;fO{ ;/fO{ u/L cfpg]sf] xsdf a;fO{;/fO{ 

k|df0fkqsf] k|ltlnkL . 

➢ rfn' cf=j= ;Dd 3/ hUuf / dfnkf]t s/ 

lt/]sf] /l;b. 

➢ ljw'jfeQf kfpg]sf] xsdf kltsf] d[To"btf{sf] 

k|df0fkqsf] k|ltlnkL . 

➢ Psn dlxnfsf] xsdf ;DaGw ljR5]b btf{ 

k|df0fkqsf] k|ltlnkL jf cljjflxt k|df0fkqsf] 

k|ltlnkL . 

➢ blnt afnaflnsfsf] xsdf hGdbtf{ 

k|df0fkqsf] k|ltlnkL / cleefjssf] g]kfnL 

gful/stf k|df0fkqsf] k|ltlnkL . 

➢ nfeu|fxL / ;+/Ifssf] c6f] ;fO{hsf] kmf]6f]– @ 

k|lt 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

* gftf k|dfl0ft ug]{ lhljt JolQm;Fu 

➢ lgj]bg tyf gful/stf k|df0fkqsf] k|ltlnlk . 

➢ gftf v'Ng] k|df0fkqsf] k|ltlnlk . 

➢ ;h{ldg u/L a'em\g' kg]{ ePdf ;fIfL a:g] % hgfsf] 

gful/stf k|df0fkqsf] k|ltlnlk 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ jf 

PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ gftf k|dfl0ft ug'{kg]{ JolQmx?sf] @÷@ k|lt kf;kf]6{ 

;fOhsf] kmf]6f] . 

d[ts;Fu 

➢ lgj]bg tyf gftf v'Ng] k|df0fkqsf] k|ltlnlk . 

➢ xsbf/x?sf] gful/stf k|df0fkqsf] k|ltlnlk . 

➢ d[To" btf{ k|df0fkqsf] k|ltlnlk . 

➢ d[tssf] gful/stf k|df0fkqsf] k|ltlnlk . 

➢ xsjfnf gfjfns eP hGd btf{ k|df0fkqsf] 

k|ltlnlk . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg ?= #)) ÷– j8f ;lrj ÷j8f 

cWoIf 



➢ a;fFO{;/L cfPsf] xsdf a;fO{;/fO{sf] k|ltlnlk 

. 

➢ xsbf/x?sf] kf;kf]6{ ;fO{hsf] kmf]6f] @ k|lt . 

➢ j8f ;h{ldg d'r'Nsf . 

 

( 

gful/stf 

k|df0fkqsf] l;kmfl/; 

/ gful/stfsf] 

k|ltlnkL l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg kq . 

➢ cfdf÷afa'sf] g]kfnL gful/stf k|df0fkqsf] 

k|ltlnlk . 

➢ hGdbtf{ k|df0f kqsf] k|ltlnlk . 

➢ ljjflxt dlxnfsf] xsdf kltsf] g]kfnL 

gful/stf k|df0fkqsf] k|ltlnlk . 

➢ rfl/qLs k|df0fkqsf] k|ltlnlk 

-ljBfyL{sf] xsdf_ . 

➢ ljjfx btf{ k|df0f kqsf] k|ltlnlk 

➢ -ljjflxtsf] xsdf_ . 

➢ a;fFO{;/fO{ eO{ cfPsf] xsdf a;fFO{;/fO{ btf{ 

k|df0fkqsf] k|ltlnlk . 

➢ b'j} sfg b]lvg] kf;kf]6{ ;fO{hsf] kmf]6f] # k|lt . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] 

sfuhft . 

➢ k|ltlnlk gful/stfsf] xsdf k'/fgf] 

gful/stfsf] k|ltlnlk . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg gful/stf 

l;kmfl/; ?=!)).– 

/ gful/stfsf] 

k|ltlnkL l;kmfl/; 

eP  

?= #)) ÷– 

j8f ;lrj ÷j8f 

cWoIf 

!) j}jflxs c+lus[t 

gful/stfsf] 

l;kmfl/; 

➢ lgj]bg kq / c+lus[t gful/stf k|fKt ug{ 

vf]h]sf] :ki6 cfwf/ . 

➢ ;fljs d'nssf] gful/stf kl/Tofu u/]sf] jf 

kl/Tofu ug{ sf/afxL rnfPsf] k'li6ug]{ 

sfuhftx? . 

➢ a}aflxs c+lus[t gful/stfsf nflu lajfx btf{ 

k|df0fkqsf] k|ltlnlk . 

➢ ;DalGwt b]zsf] clwsfl/s k|df0fkq . 

➢ kf;kf]6{ ;fO{hsf] kmf]6f] # k|lt . 

➢ ljjfx btf{ k|df0fkqsf] k|ltlnkL . 

➢ kltsf] g]kfnL gful/stfsf] k|df0fkqsf] k|ltlnkL 

. 

➢ j8f ;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg ?= %))÷– j8f ;lrj ÷j8f 

cWoIf 



!! hGd ldlt k|dfl0ft  ➢ lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk . 

➢ gfafnssf] xsdf hGd btf{ k|df0fkqsf] k|ltlnlk . 

➢ rfl/lqs k|df0fkqs]f k|ltlnkL . 

➢ a;fFO{ ;/L cfPsf] eP ;f] sf] k|df0fkq . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/  

lt/]sf] /l;b 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg leq ?= !)) ÷– j8f ;lrj ÷j8f 

cWoIf 

!@ Jofkf/ Joj;fo aGb 

ePsf] l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ Joj;fosf] lj:t[t ljj/0f . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ rfn' cf=j= ;Ddsf] Joj;fo gjLs/0f u/]sf] 

k|df0fkqsf] ;Ssn k|ltx? . 

➢ 3/axfn ;Demf}tf kqsf] k|ltlnlk . 

➢ :ynut k|ltj]bg . 

➢ ljb]zLsf] xsdf kl/ro v'Ng] sfuhft jf 

;DalGwt b'tfjf;sf] kq . 

➢ cfˆg} 3/ ePdf rfn' cf=j= ;Ddsf] dfnkf]t / 

3/ hUuf s/ lgwf{/0f :jLs[t ePsf] sfuhft . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg leq ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

!# Jofkf/ Joj;fo 

;~rfng gePsf] 

l;kmfl/; 

➢ Joj;fo ;~rfng gePsf] sf/0f ;lxtsf] lgj]bg 

kq . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ Joj;fo btf{ u/]sf] k|df0fkq . 

➢ cfkm\g} 3/ ePdf rfn' cf=j= ;Ddsf] dfnkf]t / 

3/ hUuf s/ lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t 

ePsf] sfuhft . 

➢ :ynut k|ltj]bg . 

➢ 3/afxfn ;Demf}tf kqsf] k|ltlnlk . 

➢ ;h{ldg d'r'Nsf cfjZos k/]df ;f] ;d]t . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg leq ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

!$ ljjfx k|dfl0ft  ➢ b'nxf b'nxLsf] gful/stf k|df0fkqsf] k|ltlnlk  

➢ a;fFO{ ;/L cfPsfsf] xsdf a;fFO{ ;/fO{ btf{ k|df0f 

kq  

➢ b'nfxf b'nxL b'j} pkl:yt eO{ ;gfvt ug'{ kg]{  

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg leq ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

!% cljjflxt k|dfl0ft  ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnkL . 

➢ ;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg leq ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 



➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

!^ lgMz'Ns :jf:Yo 

pkrf/sf] l;kmfl/;  

➢ lgj]bg tyf gful/stf k|df0fkqsf] k|ltlnlk . 

➢ ljkGgtf v'Ng] k|df0f÷ sfuhft . 

➢ l;kmfl/; cfjZos ePsf] cGo sf/0f v'n]sf] 

sfuhft . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

 

t'?Gt lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

!& ;Mz'Ns pkrf/sf] 

l;kmfl/;  

➢ Joxf]/f v'n]sf] lgj]bg  

➢ g]kfnL  gful/stf k|df0fkqsf] k|ltlnlk . 

➢ l;kmfl/; cfjZos ePsf] cGo sf/0f v'nsf] 

sfuhft . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

jf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

 

t'?Gt lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

!* j8faf6 hf/L ePsf 

l;kmfl/; tyf cGo 

sfuhftnfO{ 

c+u|]hLdf l;kmfl/;  

➢ lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk . 

➢ ljifo ;Fu ;DalGw k|df0f sfuhftsf] k|ltlnlk 

. 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg leq k|lt k]h  ?= 

@))÷– 

j8f ;lrj ÷j8f 

cWoIf 

!( 3/ kftfn k|dfl0ft  ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ gful/stf k|df0fkqsf] k|ltlnlk lgj]bg . 

➢ 3/sf] gS;f / gS;f kf; k|df0f kq jf 3/ 

clen]vLs/0f k|df0fkq . 

➢ :ynut lg/LIf0f k|ltj]bg . 

➢ rfn' cf=j=;Ddsf] 3/ hUuf s/ jf PsLs[t 

;Dklt s/ / rfn' cf=j= ;Ddsf] dfnkf]t s/ 

lt/]sf] /l;b. 

➢ cfjZostf cg';f/ ;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

 

# lbg leq ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@) 3/ sfod l;kmfl/; ➢ 3/ sfod l;kmfl/; kfFpm eGg] Joxf]/fsf] 

;DalGwt JolQmsf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ ;DalGwt hUufsf] nfnk'hf{sf] k|df0fkqsf] 

k|ltlnlk . 

➢ :ynut k|ltj]bg . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 



➢ rfn' cf=j=;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

@! s'g} JolQmsf] gfd 

y/, hGd ldlt / 

jtg km/s km/s 

k/]df Ps} JolQm xf] 

egL l;kmfl/;  

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ gfd y/ / hGd ldlt km/s k/]sf] k'i6L ug]{ 

k|dfl0ft sfuhftx? . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

jf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ ;DalGwt JolQm jf xsjfnf pkl:yt eO{ 

;gfvt ug'{ kg]{ . 

➢ cfjZostf cg';f/ j8f ;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

@@ hUufwgL btf{ 

k|df0fk"hf{ x/fPsf] 

l;kmfl/;  

➢ lgj]bg / gful/stf k|df0fkqsf] k|ltlnlk 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ ePsf] 

3/ hUuf s/ lt/]sf] /l;b  

➢ hUuf wgL k|df0f k'hf{sf] k|ltlnlk –pknAw 

ePdf_  . 

➢ lgj]bssf] :yfoL jtg hUuf /x]sf] j8fsf] 

gePdf ;DalGwt j8fsf] l;kmfl/; . 

j8f cWoIf÷j8f 

;lrj 

 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@# ;+/Ifs k|dfl0ft ug]{ 

;+:yfut tyf 

JolQmut ;+/Ifs 

l;kmfl/;  

JolQmut  

➢ lgj]bg 

➢ ;+/Ifs lbg] / lng] JolQmsf] gful/stf÷ 

hGdbtf{ k|df0fkqsf] k|ltlnlk . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf 

s/ jf PsLs[t ;Dklt s/ lt/]sf] /l;b . 

➢ cfjZostf cg';f/ :ynut ;h{ldg 

d'r'Nsf . 

➢ ;+/Ifs lng] lbg] JolQmsf] kf;kf]6{ 

;fO{hsf] kmf]6f] @ k|lt . 

 

;+:yfut 

➢ lgj]bg . 

➢ ;+:yfsf] gljs/0f ;lxtsf] k|df0fkqsf] 

k|ltlnlk Pj+ ljwfgsf] k|ltlnlk jf 

lgodfjnLsf] k|ltlnlk . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 



➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf 

s/ lt/]sf] /l;b, 

➢ axfndf eP ;Demf}bf kqsf]  k|ltlnlk / 

axfn s/ lt/]sf] /l;b .  

➢ cfjZostf cg';f/ j8f ;h{ldg d'r'Nsf 

. 

➢ ;+/IfsTj kfpg] Joltmsf] kf;kf]6{ 

;fO{hsf] kmf]6f] @ k|lt . 

@$ hLljt /x]sf] 

l;kmfl/;  

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ gful/stf k|df0fkqsf] k|ltlnlk . 

➢ b'O{ k|lt kf;kf]6{ ;fOhsf] kmf]6f] . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ :jo+ JolQm pkl:yt x'g' kg]{ . 

j8f cWoIf÷j8f 

;lrj 

 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@% xsjfnf jf xsbf/ 

k|dfl0ft  

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk  . 

➢ gftfk|dfl0ft k|df0fkqsf] k|ltlnlk . 

➢ xsbf/ k|dfl0ftsf nflu :ynut ;h{ldg  

➢ xsbf/ k|dfl0ft ug]{ yk k|df0f sfuhf t  

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b 

➢ cfjZostf cg';f/ ;h{ldg d'r'Nsf 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@^ 3/ hUUff gfd;f/L 

ug{ l;kmfl/;  

➢ 3/ hUuf gfd;f/L ;DaGwL lj:t[t ljj/0f 

v'n]sf] lgj]bg . 

➢ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnlk . 

➢ d[ts / lgj]bs ljrsf] gftf k|dfl0ft 

k|df0fkqsf] k|ltlnlk . 

➢ hUuf wgL k|df0f k'hf{sf] k|ltlnlk . 

➢ ;h{ldg d'r'Nsf u/L a'‰g' kg]{ eP ;h{ldgdf 

;fIfL a:g]sf] gful/stf k|df0fkqsf] k|ltlnlk 

. 

➢ rfn' cf=j=;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 



➢ 3/ hUuf wgLsf] d[To"eO{ gfd;/L ug'{kg]{ 

ePdf d[tssf] d[To"btf{ k|df0fkqsf] k|ltlnkL 

. 

@& hUUffsf] xs ;DaGwL 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ lgj]bssf] g]kfnL gful/stf k|df0fkqsf] 

k|ltlnkL . 

➢ hUUffwgL k|df0fk"hf{sf] k|ltlnkL . 

➢ j8f ;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@* pBf]u 7fFp;f/L ug{ 

l;kmfl/;  

➢ pBf]u 7fpF;f/Lsf nflu lgj]bg . 

➢ pBf]u btf{ k|df0fkqsf] k|ltlnlk . 

➢ :yfgLo txsf] gfdsf] gljs/0f ;lxtsf] 

Joj;fo btf{ k|df0fkq . 

➢ cfˆg} 3/ eP rfn' cf=j= ;Ddsf] dfnkf]t / 

3/ hUuf s/ lt/]sf] /l;b . 

➢ axfndf eP ;Demf}tf kqsf] k|ltlnlk / axfn 

s/ lt/]sf] /l;b . 

➢ 7fFp;f/L hfg] ;DalGwt j8f sfof{nosf] 

cg'dltsf] l;kmfl/; kq . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

@( hUuf 

d"Nof+sg÷k|dfl0ft 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk .  

➢ hUuf wgL k|df0f k"hf{sf] k|ltlnlk . 

➢ hUufsf] cf;kf;sf] rngrNtLsf] d"No 

k|If]k0f . 

➢ xfn;fn} cf;kf;sf] vl/b ljqmL ePsf] eP 

;f] k|df0f . 

➢  j8f ;h{ldg d'r'Nsf . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b jf s/ lgwf{/0f :jLs[t ePsf] 

sfuhft . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq ?= %))÷– j8f ;lrj ÷j8f 

cWoIf 

#) czQm, c;x\fo tyf 

cgfysf] kfngkf]if0f 

ug{ l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf÷hGdbtf{ k|df0fkqsf] 

k|ltlnkL . 

➢ j8f ;h{ldg d'r'Nsf . 

➢ czQm, c;x\fo tyf cgfy ePsf] Joxf]/f v'Ng] 

s'g} sfuhft -cfjZostf adf]lhd_ . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg leq lgz'Ns j8f ;lrj ÷j8f 

cWoIf 



➢ rf=n' cf=j=;Ddsf] dfnkf]t / 3/hUuf s/ 

lt/]sf] /l;b . 

#! cfly{s cj:yf 

sdhf]/  /x]sf] 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ cfly{s cj:yf sdhf]/ ePsf] k'i6L x'g] 

sfuhft . 

➢ j8f ;h{ldg d'r'Nsf . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

axfn s/ lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

#@ ljB't h8fgsf] 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ hUufwgL k|df0f k"hf{sf] k|dfl0ft k|ltlnlk . 

➢ xs ef]usf] >f]t v'Ng] sfuhft . 

➢ gS;f kf; jf gfd;f/L gS;f ePsf] k|df0f jf 3/ 

clen]vLs/0f k|df0fkqsf] k|ltlnlk . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg  ?=@)) ÷– j8f ;lrj ÷j8f 

cWoIf 

## Joj;fo btf{ 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ gful/stf k|df0fkqsf] k|ltlnkL . 

➢ ljb]zLsf] xsdf /fxfbfgLsf] k|ltlnlk jf ;DalGwt 

b'tfjf;sf] lghsf] kl/ro v'Ng] l;kmfl/; . 

➢ @ k|lt kf;kf]6{ ;fO{hsf] kmf]6f] . 

➢ 3/ axfn ;Demf}tf . 

➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ lt/]sf] 

/l;b . 

➢ Kofg btf{ u/L Joj;fo btf{ u/]sf] xsdf Kofg btf{ 

jf cGo lgsfoaf6 hf/L u/]sf] Joj;fo k|df0fkqsf] 

k|dfl0ft k|ltlnkL . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg  ?= !))) ÷– j8f ;lrj ÷j8f 

cWoIf 

#$ 5fqj[lt l;kmfl/; ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ 3/ hUuf ePdf rfn' cf=j=;Ddsf] dfnkf]t / 

3/ hUuf s/ jf PsLs[t ;Dklt s/ lt/]sf] 

/l;b . 

➢ Joj;fo ePdf Joj;fo s/ lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 



➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ 

lt/]sf] /l;b . 

➢ z}lIfs of]Uotfsf] k|df0fkqsf] k|ltlnlk . 

#% ljkGg ljBfyL{ 

5fqj[lQ l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ z}lIfs of]Uotfsf] k|df0fkqsf] k|ltlnlk . 

➢ j8f ;h{ldg d'r'Nsf . 

➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ jf 

PsLs[t ;Dklt s/ lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

#^ ckfË l;kmfl/; ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkq÷hGdbtf{sf] k|ltlnlk . 

➢ s'g k|sf/sf] ckfËtf xf] ;f] ;DaGwL d]l8sn 

;'k/L6]G8]G6sf] l;kmfl/; . 

➢ JolQm :jo pkl:yt x'g' kg]{ / g;Sg] eP ;f]xL 

Joxf]/fsf] ;h{ldg d'r'Nsf . 

➢ rf=n' cf=j= ;Ddsf] dfnkf]t / 3/hUuf s/ jf 

PsLs[t ;Dklt s/ lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

#& c:yfO{ a;f]jf; 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0f kqsf] k|ltlnlk . 

➢ axfndf a;]sf] eP 3/wgLsf] ;gfvt d'r'Nsf  / 

lghsf] gful/stf k|df0f kqsf] k|ltlnlk . 

➢ sd{rf/Lsf] xsdf xfn sfo{/t /x]sf] sfof{nosf] 

kq . 

➢ 3/axfn s/ lt/]sf /l;b . 

➢ 3/axfnsf] ;Demf}tf kq / sd{rf/Lsf] xsdf xfn 

sfo{/t /x]sf] sfof{nosf] kq . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?=@)) ÷– j8f ;lrj ÷j8f 

cWoIf 

#* :yfoL a;f]af; 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0f kqsf] k|ltlnlk . 

➢ a;fFO{;/fO{ eO{ cfPsf] eP a;fO{;/fO{ btf{ k|df0f 

kqsf] k|ltlnlk . 

➢ rfn' cf= j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ hUufwgL k|df0f k"hf{sf] k|ltlnlk . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?=@)) ÷– j8f ;lrj ÷j8f 

cWoIf 

#( sf]6{ lkm ldgfxf 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|fdf0fkqsf] k|ltlnlk .  

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 



➢ cfkm\g} 3/ ePdf rfn' cf=j= ;Ddsf] dfnkf]t / 

3/ hUuf s/ lt/]sf] /l;b . 

➢ cbfntdf d'2f k/]sf k|df0f sfuhftx? . 

➢ sf]6{ kmL ldgfxf x'g' kg]{ :ki6 sf/0f v'n]sf] 

lnlvt sfuhft . 

➢ :yfgLo ;h{ldg d'r'Nsf . 

$) gfafns kl/ro kq 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ afa' cfdfsf] g]kfnL gful/stf k|df0fkqsf] 

k|ltlnlk .  

➢ hGd btf{sf] k|df0f kq k|ltlnlk . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ gfafns v'Ng] yk s'g} k|df0f sfuhft eP ;f] 

;d]t . 

➢ gfafns clgjfo{ pkl:yt x'g' kg]{ .  

➢ b'j} sfg b]lvg] kf;kf]6{ ;fO{hsf] @ k|lt kmf]6f] . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

$! rf}kfo ;DaGwL 

v/Lb÷ljls| 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ lng] lbg] b'j}n] ;gfvt u/]sf] sfuhft . 

➢ rf}kfo kfng ug]{sf] xsdf :yfg / 5/l5d]s 

tyf jftfj/0fdf k|lts'n k|efj gkg]{ j8f 

;h{ldg d'r'Nsf . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

$@ cfGtl/s a;fO{ 

;/fO{ l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ gful/stf k|df0fkqsf] k|ltlnlk .   

➢ a;fFO{;/L hfg÷cfpg] JolQmx?sf] g]kfnL 

gful/stfsf] k|df0fkqsf] k|ltlnlk / gful/stf 

k|df0fkq gePsf] xsdf ljjfx btf{ jf hGd 

btf{ jf pd]/ v'n]sf] lg:;fsf] k|ltlnlk . 

➢ hUuf wgL k|df0f k'hf{sf] k|ltlnlk 3/ jf hUuf 

gePsfsf] xsdf Joj;fo jf a;fO{ v'Ng] k|df0f 

jf sfuhft . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf  lt/]sf] 

/l;b .  

➢ 3/ hUuf gePsfsf] xsdf ;DalGwt 3/ 

wgL;Fu u/]sf] 3/ axfnsf] ;Demf}tf . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 



$# hUuf btf{ l;kmfl/; ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ eP 3/ 

hUuf s/ lt/]sf] /l;b .  

➢ ;fljs nut k|dfl0ft k|ltlnlk . 

➢ lkmN8a's ptf/ . 

➢ :ynut lgl/If0f k|ltj]bg . 

➢ hUufsf] gfkL gS;f . 

➢ hUuf;Fu ;DalGwt cGo k|df0f sfuhftx? . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

$$ g]kfn ;/sf/sf] 

gfddf af6f] sfod 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ hUufwgL k|df0fk"hf{sf] k|ltlnlk . 

➢ gfkL gS;f . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ eP 3/ hUuf 

s/ lt/]sf] /l;b . 

➢ hUuf wgLn] af6f] vf]Ng :jLs[t lbO{ ;gfvt u/]sf] 

sfuhft . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

$% cGo sfof{nosf] 

dfu cg';f/ ljj/0f 

v'nfO{ k7fpg] sfo{ 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ sfof{nosf] kq . 

➢ ljifo;Fu ;DalGwt cGo sfuhftx? . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg   ?= @))÷– j8f ;lrj ÷j8f 

cWoIf 

$^ ;+:yf btf{ l;kmfl/; ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ ;+:yfsf kbflwsf/L / ;b:ox?sf] g]kfnL gful/stf 

k|df0fkqsf] k|ltlnlk . 

➢ ljwfg jf lgodfjnL # k|lt . 

➢ ;+:yf ef8fdf a:g] eP 3/ axfn ;Demf}tf kq / 

axfn s/ lt/]sf] /l;b . 

➢ ;+:yf cfˆg} 3/df a:g] eP ;f]sf] hUufwgL k|df0f 

k'hf{ / gS;f kf; k|df0fkq jf 3/ clen]vLs/0f 

k|df0fkqsf] k|ltlnlk . 

➢ ;+:yfsf kbflwsf/Lx?sf] rfn' cf=j= ;Ddsf] 

dfnkf]t / 3/ hUuf s/ lt/]sf] /l;b  . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg  ?=!)).– j8f ;lrj ÷j8f 

cWoIf 

$& 3/ af6f] k|dfl0ft 

l;kmfl/;  

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ af6f]sf] gfd, 6f]n ;d]t v'nfPsf] ljj/0f . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ hUufwgL k|df0f k'hf{sf] k|dfl0ft k|ltlnlk . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq  ?= !)) ÷– j8f ;lrj ÷j8f 

cWoIf 



➢ hUuf /x]sf] If]qsf] k|dfl0ft ;Ssn gfkL gS;f 

. 

➢ rfn'  cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ lng] lbg] b'j} JolQmsf] g]kfnL gful/stfsf] 

k|df0fkqsf] k|ltlnlk ;lxt pkl:yt x'g' kg]{ 

jf lghx?n] lbPsf] clws[t jf/]; . 

➢ cfjZos kg]{ eP j8f ;h{ldg d'r'Nsf . 

$* rf/ lsNnf k|dfl0ft 

l;kmfl/; 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL gful/stf k|df0fkqsf] k|ltlnlk . 

➢ hUuf wgL k|df0f k'hf{sf] k|ltlnlk . 

➢ hUuf /x]sf] If]qsf] gfkL gS;fsf] k|ltlnkL . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t÷3/ hUuf s/ lt/]sf] 

/l;b . 

➢ lgj]bs :jo+ jf lghn] cGo JolQmnfO{ tf]s]sf] 

xsdf lgh lgj]bsn] lbPsf] clws[t jf/];fgdf 

sf] k|ltlnlk . 

➢ rfn cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b .  

➢ j8f ;h{ldg d'r'Nsf cfjZos eP ;f] ;d]t . 

j8f cWoIf÷j8f 

;lrj 

 

# lbg leq  ?= !)) ÷– j8f ;lrj ÷j8f 

cWoIf 

$( sfuh÷d~h'/Lgfdf 

k|dfl0ft 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ g]kfnL  gful/stf k|df0fkqsf] k|ltlnlk  .  

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

➢ k|dfl0ft ug'{ kg]{ ljifo ;Fu ;DalGwt k|df0f 

sfuhftx? . 

➢ dGh'/Lgfdf eP dGh'/Lgfdf lng] / lbg] b'j} JolQm 

. 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

%) axfn s/÷cGo 

axfn s/ 

➢ lgj]bg kq . 

➢ axfn ;Demf}tf . 

➢ g]kfnL gful/stfsf] k|ltlnlk . 

➢ rfn' cf=j= ;Dd 3/ hUuf / dfnkf]t lt/]sf] 

/l;bsf] jf lgwf{/0f cfb]zsf] k|dfl0ft k|ltlnlk .  

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  axfn /sdsf] !) 

k|ltzt 

j8f ;lrj ÷j8f 

cWoIf 

%! dfnkf]t jf e"dLs/ ➢ lgj]bg kq . j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  Vf]t k|lt/f]kgL j8f ;lrj ÷j8f 

cWoIf cAan ?=!% ÷– 



➢ k|yd jif{sf nflu hUuf wgL k|df0f k"hf{ / 

gljs/0fsf nflu cl3Nnf] cf=j= df dfnkf]t 

lt/]sf] /l;b . 

➢ cl3Nnf] cf=j=sf] 3/ hUuf s/ lt/]sf] k|df0f . 

bf]od ?=!) ÷– 

l;d ?=!) ÷– 

rfxf/ ?= !)÷– 

kfvf] k|lt/f]kgL 

cAan ?=%÷– 

bf]od ?=%÷– 

l;d ?=%÷– 

rfxf/ ?=%÷– 

%@ pNn]lvt afx]s cGo 

:yfgLo cfjZostf 

cg';f/sf] 

l;kmfl/;÷ 

k|dfl0ftx? 

➢ Joxf]/f v'n]sf] lgj]bg . 

➢ gful/stf k|df0fkqsf] k|ltlnlk . 

➢ ljifo;Fu ;DalGwt k|df0f sfuhft  . 

➢ rfn' cf=j= ;Ddsf] dfnkf]t / 3/ hUuf s/ 

lt/]sf] /l;b . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  ?= @)) ÷– j8f ;lrj ÷j8f 

cWoIf 

%# pkef]Qmf ;ldlt btf{ ➢  pkef]Qmf ;ldltsf] lgj]bg . 

➢ pkef]Qmf ;ldlt u7g u/]s]f cfde]nfsf] 

lg0f{osf] k|ltlnkL . 

➢ ;DalGwt of]hgfsf] ljj/0f . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

%$ pkef]Qmf ;ldltsf] 

a}+s vftf vf]Ng] 

l;kmfl/; 

➢ pkef]Qmf ;ldltsf] lgj]bg . 

➢ a}+s vftf vf]Ng] ;DaGwdf ePsf] pkef]Qmf 

;ldltsf] a}7ssf] lg0f{osf] k|ltlnkL . 

➢ vftf ;~rfnsx?sf] g]kfnL gful/stf 

k|df0fkqsf] k|ltlnkL . 

➢ vftf ;~rfnsx?sf] kf;kf]6{ ;fO{{hsf] kmf]6f] 

@ k|lt . 

➢ ;DalGwt a}+ssf] vftf vf]Ng] ;DaGwL 

sfuhftx? . 

j8f cWoIf÷j8f 

;lrj 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

%%  of]hgfsf] ;Demf}tf ➢ Joxf]/f v'n]sf] lgj]bg . 

➢ UffpF;efaf6 :jLs[t ePsf] of]hgf . 

➢ pkef]Qmf ;ldltsf] a}+s vftf vf]Ng] 

;DaGwdf ePsf] lg0f{osf] k|ltlnkL . 

➢ pkef]Qmf ;ldlt btf{ k|df0fkqsf] k|ltlnkL . 

➢ pkef]Qmf ;ldltsf ;b:ox?sf] g]kfnL 

gful/stfsf] k|df0fkqsf] k|ltlnkL . 

j8f cWoIf÷j8f 

;lrj 

 

# lbg leq lgz'Ns j8f ;lrj ÷j8f 

cWoIf 



➢ ;DalGwt k|fljlwsaf6 of]hgfsf] ;DaGwdf 

tof/ u/]sf] nfut cg'dfg . 

➢ of]hgf ;~rfngsf] nflu pkef]Qmf ;ldltn] 

Joxf]g'{kg]{ /sd a}+sdf hDdf u/]sf] ef}r/ . 

➢ of]hgf ;~rfng ug'{k"j{sf] cj:yfsf] kmf]6f] . 

%^ of]hgfsf] e'QmfgLsf] 

l;kmfl/; 

➢ pkef]Qmf ;ldltsf] lgj]bg . 

➢ of]hgf ;DkGg ePsf] egL pkef]Qmf 

;ldltsf] a}7saf6 ePsf] lg0f{osf] k|ltlnkL . 

➢ ;DalGwt k|fljlwsaf6 tof/ kf/]sf] d"Nof+sg 

k|ltj]bg / sfo{;DkGg k|ltj]bg . 

➢ of]hgf ;~rfng k"j{, ;~rfngsf] cj:yf / 

;DkGg kZrftsf] kmf]6f] . 

➢ ;fj{hlgs kl/If0f kmf/fd . 

➢ cfof]hgfsf] ef}lts tyf ljlQo k|ult 

k|ltj]bg . 

➢ cg'udg tyf d"Nof+sg ;ldltsf] l;kmfl/; . 

➢ of]hgfsf] /sd e'QmfgL ul/Psf k|dfl0ft aLn 

e/kfO{x? . 

j8f cWoIf÷j8f 

;lrj 

# lbg leq lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

%& pkef]Qmf ;ldltsf] 

a}+s vftf aGb ug]{ 

l;kmfl/; 

➢ pkef]Qmf ;ldltsf] lgj]bg . 

➢ a}+s vftf aGb ug]{ ;DaGwdf pkef]Qmf 

;ldltaf6 ePsf] lg0f{osf] k|ltlnkL . 

j8f cWoIf÷j8f 

;lrj 

 

;f]xL lbg  lgz'Ns j8f ;lrj ÷j8f 

cWoIf 

 


